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1 B¥#& Objective

§ARIEFEME R (ICAS) #&F. %, RHF. T L. HiF. KA. BAIGEEM TG
VS AR B R ARE K IE i EAH1E o

It aims to ensure that ICAS’s granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certification registration qualification conforms to specified requirements, and the
issued certificate can be used appropriately.

2 #MEE Scope of application
5T ICAS ol ZAEH 6948 F. B4, thay. TR, Hie, KA. HHOTHE,
Management of the granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certificates issued by ICAS.

3 B ARIR Responsibilities and authorities

BLEMI A MIED AL T L. REF, I K. %/ H15 B & 2R E R,
Registration department is responsible for the coordination management in related to decisions on
granting, refusing, maintaining, expanding, reducing, suspending and withdrawing of certificate;

32 R A AHER &I T, L. RE, ¥R, KB HIEABAHIN

Managing director is responsible for the confirmation of granting, refusing, maintaining, expanding,
reducing, suspending and withdrawing of certificate;

3.3 3R A SR AR AT R A A 8 4m A5 69 KA

Market Department is responsible for issuing certificates and notice of suspension, restoring and
withdrawal.

4 A/ Procedure
4.1 & HAK FINEIE P 69 4% T Granting of management system certificates

4.1.1 PFINEAY LR ICAS ST E 3 T LMGIEF B, AT &4, ICAS 45 st iz M
ER
a) ML EHERRAEL, FOMACHRENER, HITHILRIF; AL R EERL, &
SR KM MBI EMAAR K,
b) MRERTHKNGNFAETEIET, KRBHFAR, BT AR,
c) XMETAH RBLAT AT FS, ICAS Cif'F ., L HIER T A Ef 2 60970 2tk
1) KAEEHZE is‘ﬁlﬂ'ii%ﬁ/fiéﬁf‘lﬁ ’x;:ﬁ;@:—j\ £
2) BAIMEPEEAKRRFLIAAIMLERGAE N F AT KIFLENHIL;
d) st TAEATHAATES, ICAS eﬂ% FHIELT &P T RIRR 2 Efe 2 EH5E,
e) I ATPTAH G9INIET R ;
After ICAS conducts necessary review to the organization applying for certification and once the

following requirements are met, ICAS will make a decision on the approval of registration.
a) The quality system of the organization is well completed and it complies with the requirements

of the selected standards and the implementation is in good condition; the organization possesses
legitimate legal status and the real quality of products conforms to the requirements of related
provisions.

b) The organization implements effective internal audit and management review. The operation of

system is effective and maintained.
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¢) As to any nonconformity with respect to the following issues, ICAS has reviewed, accepted and
verified the effectiveness of correction and corrective actions:
1) In the case that one or more requirements of management system standards are not met; or
2) In the case that significant doubt could arise about client’s ability to realize expected results

of its management system;

d) In terms of other nonconformities, ICAS has conducted review and accepted the correction and
corrective actions taken by the client.

e) All certification fees are paid.
4.1.2 KB FAZE LR FRMAE, EMIE IR L B IR AIER AR FEWEA R
# (MR = &) (FP1086) & Kaf LIRFHAAE AR FTH AT 49 &, Wik, THR
MEHRITIFE, 25 F2WARLMAIEFTFZAR, INEERZARAEEIANERZ B ZEMIR, E
MY IRk © AR AT BRI IRG, WEMIPREEHE,
Upon receipt of audit materials submitted by Audit Team, on the basis of list of decision-makers
approved by Management Committee, the registration manager should coordinate staff according to the
requirement of “Checklists of certification decision” (FP1086) who assess audit files submitted and the
information gained from the sources other than audit, such as complaints, market feedback and so on.
The personnel who participates in assessment must not be auditors. Certification decision made by
certification decision personnel should be submitted to Registration Department and Registration
Department re-confirms that the process of certification decision is without error. Then the certification
decision is delivered to General Manager by the Registration Department.

4.1.3 HEMAFMEIEDS F RIS, EEEFULK,

The Registration Department should make an English copy and Chinese copy of the certificate, issued
by the General Manager.

A4.1.4 PR RAGGIES R EMIG — i, BRA AT AL E T . Registration Department should
keep a copy of all certificates issued for storing it in audit files.

4.2 7 SHINEEM A9 4% T Granting of product certification registration qualification

421 WIFHINEWARAEFEM R L FERT LMGIFFE, FEAT M, REREELER
VARNE o
Q) REAFEHANEL, REELR FERAZR KBRS,
b) BEERT RAT LA ERLKE, AEWIFHBA AL TR
C) INIEWiE T P IFIAETE B A R AL AT SRR A TEE R
d) NIEFIFH R IFMA AL, EH. AL
e) NEWIFH L L ICAS £EFINESR, ARFEWBLEFTINER ICAS 9 XA, H#&R
TNGEA B LR B vk 3 A .
f) INIEWIFF P IFIAEA o A8 K s AR VR BOIAERLI 69 & K
9) “A8E Rﬁé?l%ﬁfﬁmﬁg\ﬂa\ Rk A R A AR AR R, ST A EE
IR, FRBRYEHE, H7EELFEESE,
hy INEZBAT—FA (£2)) , ARALEXROFEREEFIN, AFLLOFK (Bl E
KRZIFRFE/ %2 FHK) ;
——ﬁﬁﬁ&%ﬁﬁ%ﬁ&%ﬁ&@%”“?
—— FINIE R I WAL K A AR AE P A A A R TR

After ICAS has conducted necessary review to the applicant and the following requirements have
met, ICAS will make a decision on the approval of registration.
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a) The organization has legal status, or a large portion of the organization has legal status;
b) Certification applicant possesses stipulated qualifications when there are requirements by the
country or local or industry;
c) The scope of certification (recertification) that certification applicant applies for is within the
stipulated scope of legal status files and qualifications;
d) Application materials of certification applicant are true, accurate and effective;
e) Certification applicant has signed certification (recertification) contract with ICAS, promises
that he will comply with the related regulations of certification and ICAS, and pay certification
fees in accordance with the provisions of the certification agreement.
f) Management system established and implemented by certification applicant conforms to the
requirements of certification standards;
g) The organization should actively comply with the relevant national laws, regulations and
standards of product quality, environment and occupational health and safety. For the organization
having the behavior of violations, corrective actions should be taken and the scheme is being
implemented.
h) In the year before the day of certification (at least), major violations of laws and regulations or
safety accident have not occurred (such as significant quality/environmental/safety accidents).
—— The certificated organization should accept surveillance on time in the validity of the certificate.

—— On-site audit of recertification and the closure of nonconformities should be completed in the
validity of the original certificate.

4.2.2 AE| FSBiEAE B LRGP FMAE, EMIEEARE T L E R 2IE T SRINIEGYIANIE
FRANRFEBREARE F SIAE R H R 2R3 LR R AR L, wiiF, TAR
MERATIFE, FHFCNARLAAEEENENAR, FomiNiEEk A REHINEREE T
EMER, EMERIINIE e E FARHAT B RAAIALIRG, BEMIIRE LA, EHIRFEIER
PRLE—r, EEETFULKL,

Upon receipt of review materials submitted by Audit Team, the registration manager should assign staff
from list of certification decision makers for product certification that has been approved by
management committee to assess the audit files submitted and the information gained such as
complaints, market feedback and so on according to the requirements of “Product Certification Review
Form”. The personnel who participates in assessment must not be auditors. Certification decision made
by product certification decision personnel should be submitted to the Registration Department, and the
Registration Department re-confirms the process of certification decision. Then the certification
decision is delivered to the General Manager by the Registration Department. Registration Department
should make a certificate both in Chinese and English edition, issued by the General Manager.

4.2.3 FT A FOXBYIEH B MG — I LA, REEFTHREET.

Registration Department should keep a copy of all issued certificates for storing it in audit files.

4.3 iNiEfg4E2E Refusal of certification

431 HINESEMHIINEL R RFES AL 41 R 42 692 Ko+, ICAS HIELIL TINIE,

Er AMSE SINIEIELAL TINER) S 4F, R R A AT SR LN 69 B K,

ICAS would refuse to grant the certification if certification condition or results do not comply with
clause 4.1 or 4.2 of this document.

432 B9t FELINGER, B FZIFEF T AR FIELIGENILE A4 XAZ LA HLT
WHAR, BkFHFARBRNEF FH T o

If certification is refused during dealing process, contract reviewer from audit department would report
reason for refusing certification and relevant information to market personnel who would then notify
the certification applicants.
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4.3.3 HINIEH R ELINER, BIEMIPINIEREA RIFIELINGECIIZE R A8 K 1Z B LT
YHEAR, HEFARBIINEFIFS

If certification decision is refusing certification, decision makers from registration department would
pass the reasons for refusing and relevant information to the market personnel who would then notify
the certification applicants.

4.4 IGEIEP 49454 Maintenance of the certification certificate

4.4.1 iE B FH £ 4 Conditions for certificate maintenance

FRAE T AEINIEE T A B A B AR 2 B A

RE. F3, RLUEERZRERRREERZAIRE, TEAREZLTAEL L,

3t L% AP LAY TN SAE T AR 5 e B K B L2 AR SR A 2

3t I A B P b ILAG TR SAE T AR a5 b B K B L2 AR SR A 2

BEIGEIER A ZK AN A INERZKE 2, ICAS HE £ &K ANTF AR AL 77 K@ IR IE
Wy, WAT (FSRINEFEAER) , 42 ICAS RiEANECE AR SRt LT a2
£

FEBIGEBHILT, #AT (FSIMEFEALT) | (A HA GAP IEE BAZRF) , 2%
AF & () Fei Bk & AT AR KA AT F 2, KA FRIE (FIF) BLEAENETEA
At RARFFINE T A9 K, 22 ICAS B 232 pb e 48 K INIEIE P

KA E KRB

EHEKRZBEFR

KA E R RELATH

B I AEF R

The certificated organization should accept surveillance audit as scheduled within the valid time of
the certificate.

Quality, environmental, occupational health and safety and energy management system are
effectively maintained, and there are no significant changes to management system;

The nonconformities discovered during the period of on-site audit can be rectified on request and
the corrective actions taken are effectively;

During the valid period of the certificate, if there are changes of certification requirements, ICAS
will inform the certificated organization of the requirements changed by means of public
documents or other ways and implement “Management Procedure of Product Certification”. The
relevant product within the scope of certification satisfies the requirements changed through the
verification conducted by ICAS;

In the cases of renewing the certificate, ICAS implements ‘“Management Procedure of product
certification”. By means of necessary review (audit) and the method that certification decision
group examines the related materials, if ICAS believes that the certificated (application)
organization can satisfy the conditions of maintaining certification qualification within the scope of
certification, General Manager of ICAS will approve the replacement of certificate.

There are no significant complaints;

There are no major accidents of products;

There are no serious violations of laws and discipline;
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® Audit fees are paid on time.

4.4.2 EMEACE TR B BT RO FTHIREE, R Gk k) (FPL086) #HATHH.,
After receiving audit report of surveillance audit submitted by Audit Department, the Registration

Department will conduct review according to “Checklists of certification decision” (FP1086).

443 e RANFIELLERET HEOHS AXN P EFMH, P EFRRT Tihk, KB TE
EMA IR TAZALEY, WRATEEREZAGHLET LR AURRTG H X RIFEER; Lt
piFIAEE R,

Independently from the involvement of the competent regulatory authority, a special audit may be

necessary in the event that ICAS becomes aware that there has been a serious incident related to
occupational health and safety, for example, a serious accident, or a serious breach of regulation, in
order to investigate if the management system has not been compromised and did function effectively.

ICAS shall document the outcome of its investigation.

45 MEEBEEO T £ (KR4 ]v) Changes of the scope of the certification certificate
(expanding or reducing)
451 BRIEALERKE R (¥ K) MHERBEN, FHIFRT KIETE 8 ¥t iTiEF, i
AT G F B ES), AME AL T T8 Kayk <,
XMHEROE (ERRT) 5T 7@AXNE L.
1) RERAL, 2B RN, BERE RTA
2) WEAEHE Qe XN EE., RRRBERAR) ;
3) A xuhtA=Ig P,
4) FIEEEKRRFENEE,; RREFTEARZALOIERBHALTOTNR;
5) EREAKZF IR ETRLTR,
E o A ALE SeikGEAe R AP OR e ALTEINGEIE B K RAZ S AR A MLA GAP GNIEF A A
(ICASP33C) ¥ & 15 #L#) # A2 5 JAT o
If certified organization asks for changing(expanding) the scope of certification, the Audit Department

shall review the application for expanding the scope of certification and determine any necessary audit
activities to make a decision on whether to expand or not.

The changes include (but not limited to) changes with respect to:

1) the legal, commercial, organizational status or ownership;

2) organization and management level (e.g. key managerial, decision-making or technical staff)
3) address and sites of production;

4) scope of operations under the certified management system; energy management system also includes
changes in the boundaries of energy accounting

5) major changes to management system and processes;

452 B, RIFALERI AN ERLKRE M, RBERFETHIEAS (L2 , EAH
B 3L 3 5AR T HE S

In this case, the certified organizations are required to submit management system documents changed,
data information and evidence documents of industry and commercial (where necessary). The certified
organizations are also required to submit related license certificate where applicable.
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A3 FHMAREEARBLEINETHEAZFZRK, HERFPOPIFLITIFF,

Management personnel of audit program shall apply for review on the changed content according to
requirements of different certification management procedures.

454 FHAHEESINEFHEARF RS AAGHTFE (TELSEBEFERBNESRT) |, ¥
T RAREHMER

Audit department shall conduct on-site audit according to requirements for different certification
management procedures (may combine with surveillance audit or recertification), and submit the audit
results to the registration department.

455 ICAS PANFF A6 7 K& RKKIEM L% ICAS BIRE LKA TR, UREATAR 0
HAarT R,

ICAS requires the certified organizations to report ICAS any changes to the management system and
other changes which may affect its compliance through public documents.

4.5.6 o RRIE LA L2 AR NGE L B 09 38 30 5 K 430 B HUR i RONIER K, ICAS H 4 ) A
SCE, AHERR R R BRI, INMETCEG % D HINEREN K —R,

ICAS shall reduce the scope of certification to exclude the parts not meeting the requirements, when
the certified client has persistently or seriously failed to meet the certification requirements for those
parts of the scope of certification. Any such reduction shall be in line with the requirements of the
standard used for certification.

45.7 FHEE (FRIGEETEALF)  (ICASP23) /A dfr GAP ikiE% 4L 5 (ICASP33C), A
FEoRiNIE R A 7 F AL R I h, AR I T X, R R AR RIRIEM

Audit Department takes actions according to regulations from “Management Procedure of Product
Certification” (ICASP23) and product certification implementation plan to determine the mode of
evaluation, and reports the final evaluation results to Registration Department.

45.8 L > SeiliE BB R E B 0 45 RAER AR it FONER KA T F &0, ICAS FRBUAT
BEASELE ¥

Q) AEZICASHFE, RFEZLXRRELHEE (o EweBEE) TRAFINE ;

b) 4 NVAIETE B SR A 89 F s £

C) AEIRIEM LR BANKIE A AT H 45 N ;

d) HHINIE.

When the results of surveillance for product certification or other activities confirm that there exist
nonconformities which do not satisfy the requirements of certification, ICAS will take the possible
actions as follows:

a) After reviewed by ICAS, appropriate actions (such as: adding surveillance) should be taken to
maintain certification on request;

b) Reduce the scope of certification in order to eliminate categories of non-conforming products;

c) Suspend certification before the certified organization takes remedial actions;

d) Withdraw certification.

4.5.9 JEMEARIE (GAIEx R &) (FP1086) 48 #6951 B #H4T1F 2, k2B %8, 54238
NG BIEMERFIEIEY, ST K, RSB X E P INEE &

Registration Department conducts assessment according to the related items from “Certification
Decision From” (FP1086) and submits the decision to General Manager. Once confirmed by the
General Manger, Registration Department will make the new certificate for renewal and modify
relevant certification information of the clients without undue delay.

4.6 INIEIES 69 % 1% Suspension of the certification certificate

46.1 HATIHFAZ—2FHIEBWNYIF: ITRE. T, RLgires, FEEKRS.
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B EZ4A. HACCP At R ¥ T IKA R AE X E & fmFHBRAINEX

) BPMKIETERRZFLERRTZERLHIGEER (LHEAZME)

b) BHEWHAASESRFEN, HAEMZIE NFHTAHZEL;

C) FRIEZeeiFLR T ERTHLINERR (LR HHE)

d) REEBATB R R RE R BEMERLNET R4,

e) AAEHLEAE FINGEIE S Fr A JEARE, ELE AL 69 B 18] RS AT A 282

f) RAEZRRAE. FE. RLEELES, F8%4, Baefigxs. HACCP KR R AR &2
AT KFHAY;

0) REATXRE. REFTE. RLEERLA, B2 NTLARMRIRNF, BRERZEE XY,

h) HRiIEELEAELHERELHRKIET B IIGF 46 (HACCP £ )

i) KR ICAS L2 69t PRt 47T % B F 4%,

j) AR BATINES R A R 6 AR L 509, e KA AIGER A L2485 B R Aay;

K) #A KPELEE I 17 LB,

) BAGEREEEAKRZCEA XGTBOFTIER ., TAIER . 3RFHIEED F I % %,
T AR AP iF o AR K IRIEAY

m) FRIEE P ZHhiFKE 15

n) HokiTd, ARZHIERAZKTAGIF6, EAMHAME XA X2 KA
E: AMSE SR e BT R ALTEIGEIE B A7, IE B IR E A/ A BB A MAe GAP AIEE
1842 5 (ICASP33C) ¥ ) i L% HALF HAT o

The certificate will be suspended if one of the following situations occurs: the original certification is

invalid due to significant changes to quality, environmental, occupational health and safety, information

technology services ,Food safety management system ,HACCP and energy management systems;
a) The client’s certified management system has persistently or seriously failed to meet certification

requirements; (including effectiveness).

b) Major nonconformity is found in surveillance audit and effective corrections are not adopted within
require time scale;

c) Certified product has persistently or seriously failed to meet certification requirements; (including
effectiveness);

d) Major nonconformity has been found in quality surveillance spot check for product covered in the
certification certificate;

e) Fail to use certification certificate and mark in a properly way as required, and effective corrections

are not taken within required time scale;

f) Major accidents occurred which will affect quality, environmental, occupational health and safety,

information security ,Food safety management system, HACCP system and energy management

system;

g) Major complaints for quality, environmental, occupational health and safety, Food safety

management system, and energy management system, but no major consequence has caused by it;

h) The certified organization does not accept two consecutive on-site audits without justifiable reasons
(applicable to HACCP) ;

1) Surveillance audit was not carried out within time limit specified by ICAS;
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j) Client does not undertake or fulfill the responsibilities and obligations agreed in certification

agreements, for example client fails to pay certification fees on time and still not paying after being
reminded,;

k) Client who is ordered to stop doing business for internal rectification by supervision department;

I) Administrative licensing certificates, qualification certificates and mandatory certificate etc. relating
to the quality management system holding by the client are expired or invalid, and the resubmitted
application has been accepted but certificate has not changed yet.;

m) Certified client has voluntarily requested a suspension;

n) For special industry, if it is required by the nation to suspend at particular time, documents for this
request shall be attached with the evidence materials;

462 FHAAI 46.1a-h IR E, HAFHRIREFTHY, THIFAALLI-n ARG, L&
EHER, W EM R RIGE R R AR ST INGE R R S T AL R, WEMER S E PR R iFiE
%,

MTFHF—RFRAFHARLIEBERONE 12N, LB FETHIES LRFHTAE 12
AR CRRIFIUT R 2T & K2Rt A2 d 156 AN A B RGEISANG F40) KEiTHFBOE P, T
AR IFF RGN R R @ EMARGE, EMFEE IR, MEMEERLEEE,
wEMERFME (E AR RIGEIES H 1584 ) (MAPLILL) , AZEPFHFREEFTEE, &
B P BB F HARRARIR, R (CF AR IEIER B 128 4 ) 10355 H2HA R AT 530,
BFHRZHAR QT8 g pF ., RIZ; THIFAXRIME P SR EINARZAT, FIRARZ
AT AT 4n B P RGBT AT SR R WA B R

IAEIEBHIFIAN 6 NA (RTAL 6 MNA), BAZIAR AR EH R R TIF6 7R,

Jm R IRIE L KA AL AG BT IR A AR 3 R BT 15 69 B A, ICAS 438 48 ) HINETEE . 4= R
BPHANTEATIENCEIIREKK, RCEHFRIAARGTBFT VFH., LPiFTmtan
AT BOATT LR T IGY, HAF AT 2 BT XA R IT BT AR EZ B,
If audit department finds situations of a-h under section 4.6.1 happen, it shall explain in the audit report.
If market department finds situations of above i-n happen, it shall inform the registration department
who would then allocate certification decision makers to make decisions and record them, registration
department would issue suspension notice of certificate to the client.

In case that client’s first annual audit takes place more than 12 months after certificate issuing date,
and its next annual audit takes place 12 months since last audit day(in special situation, the gap can be
expanded but shall be no longer than 15 months and it shall not cross Gregorian calendar year),
responsible personnel for annual arrangement in the market department shall submit the list to the
registration department and let it make suspension decision and report it to the registration manager or
general manager. Registration Department makes “Suspension Notice of Certificate” (MAP1111), puts
on records in audit files of that client, makes corresponding mark in update client database and make a
copy of “Certificate Suspension Notice” to the personnel arranging annual audit and Marketing
Department. The personnel responsible for arranging annual audit shall inform the client and follow up.
Market Department is responsible for updating the general form of the clients. Before the deadline,
client service personnel shall inform client in advance the consequence of not receiving annual audit on
time.

The usual suspension time for certificate is 3 to 6 months(Up to 6 months), client shall take
actions to eliminate causes of suspension within this period. This corrective period can be relatively
expanded but shall be no longer than six months. Failure to resolve the issues that have resulted in the
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suspension in a time established by ICAS shall result in withdrawal or reduction of the scope of
certification. If current administrative licenses hold by client has been expired or invalid and
resubmitted application for administrative licenses has been accepted by relevant administrative license
authority, then suspension period can be expanded to the day administrative license authority makes
decisions.

463 RRHFREFTHEHOAR QT3 d T RAEZNETFT RYI20F P ORIT; EME, T
B3t THCRRE MG IF6E P 2 EFNHATIRIZ I GEIE B 1769 6 NA R A RIA
HAE e, FEFARLHA R AT 5302 8 S 2 M-3R, o E AR AR (AR R LE 5 45 8 4 )
(MAP1112) . EFHBAETE&E. RHEP HBE, 1K (FRAZINGEESHEL) 2
F I, BF B eE P RIR, RHEPFELEER
The personnel who is in charge of arranging annual audit should be responsible for following up the
client who was suspended due to being unable to conduct annual audit on time. Registration
Department and Market Department shall follow up corrections taken by the client who was suspended
due to other reasons. If the client fails to take effective actions within 6 months since the date of
certificate suspension, the personnel who is in charge of arranging annual audit and Marketing
Department should inform Registration Department. Registration Department makes “Notice of
Withdrawing of Certificate” (MAP1112), put on records in audit files, update client database and make
a copy of “Notice of Withdrawing of Certificate” to Marketing Department. Marketing Department is
responsible for informing client, following up and updating the general form of the clients.
464 EHAIFIRA, B P33 REEEFORERRT A gk, 2AXRHAN, EMHFLHE
FREZEMNAEE, TRILAINEIES,
Within the period of suspension, if the client has taken effective actions against the causes of
suspension, its certification certificate can only be restored after being confirmed by relevant
department, reviewed by registration department and approved by general manager.
4.6.5 H & SoiAiEay BB R EF) 09 4 RIER AT FONMER KT F A8, RAT%EF A
JEIER T AEAZ, i, R THRFFLEARGQE P LB 1285, HHAAE (LARRT)
I//(—F'fa IGNIN
—— R EERFAFFR NI, ARIEINIE D RN E RIAG#56 ;
INTE 77 B K 94T A i 56
If the results of surveillance of the product certificate or of other activities indicate that nonconformity
of certification requirements exists, the client’s certificate shall be suspended. Meanwhile, annual
review personnel from market department shall give notice to the client to make explanation and
communication of (but not limited to) the following information:
------ Actions adopted according to the certification scheme in order to end the suspension and restore
the certification
------ Any other actions required by the certification scheme
4.6.6 WIRIEE FAREG, AR T AN, FRALEMEOAXFREEWMAE GAE)
HEMHEE, P EFRRTEEE (ITH) , BA ICAS #RA4EECRREEGEY, 03,
*Bﬂm%%Fﬁﬁf%%iOmmsmm%$ﬁmm%%%aﬁ%wm%%wbﬁ%%iﬂm
ICAS Fo 28 22 5 2% 89 & F) W0 #9 — 3R 5
Information on incidents such as a serious accident, or a serious breach of regulation necessitating the
involvement of the competent regulatory authority, provided by the certified client or directly gathered
by the audit team during the special audit, shall provide grounds for ICAS to decide on the actions to
be taken, including a suspension or withdrawal of the certification, in cases where it can be
demonstrated that the system seriously failed to meet the OH&S certification requirements. Such
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requirements shall be part of the contractual agreements between ICAS and the organization.
4.7 IGEFT A% 69 M & Restoring of the certification qualification
4.7.1 R EAINEFT A KAt

AT R E T RIEA LR IE R AR, A AR IAE T AR 89 R BRI T A 2%
P EHE, FARRNLEN R, THFETMXGIGEER, .

) THBITAEAZGEFRAZETLEETEAGTIF0, S5V HKELBEOETFZT AKE;
b) RAEFT KFRAHIF6), FMALFBORESHRE (A FFE XA XI11469) LA ICAS
RILF R AT LR TR FHARE, TRALLERL EHELYA 2

c) MBIFHH 78, F IR L4 R IUFR BRI 2| B H556 B ISTE A A

d) BARMFAZT A2, EHRFIES (oL B FiE L H)

e) FAuAT I AFIE S R B 3R 69 2 JE AR R A

E: AAE SeihiEAe R R L ALTEINGEE B 69 B A5 GE B IR B AL F S R Afe GAP GAGEE FEAZ
J#(ICASP33C) ¥ &9 i HL 4| B AL 5 AT

Conditions for restoring the certification qualification:

Documentary evidence provided by the certificated organization indicate that they have taken
effective corrective actions to the causes of suspension the certification qualification, the causes have
been eliminated and they conform to the requirements of the relevant certification again, including:

a) If the certification qualification is suspended because the auditee does not accept surveillance audit
within the stipulated period, the surveillance audit plan re-arranged and the surveillance audit report
should be attached;

b) If the certification qualification is suspended due to major accidents, the investigation analysis report
of the accident (from itself and the relevant national department) and audit report of following up and
reviewing the accident by ICAS should be attached, which can indicate that the corrective actions have
been taken effectively;

c) If the certification qualification is suspended because of complaints, the corrective actions to the
causes of complaints that the organization has taken and verification materials should be attached;

d) If the certification qualification is suspended due to non-payment of fees, payment evidence (such as
the copy of remittance sheet) should be attached;

e) Other corrective materials or documentary evidence submitted with respect to the suspension of the
certificate.

472 TWEINEFAG AL, 2P Fild, EMFLAFMBIGERRE, FTkELINEE
B EMBL RATRIEA LRI E I E T I, T I T RAFIEALRE LB

If the organization whose certification qualification can be restored, its certificate can only be restored
once it has passed the review, being reviewed by Registration Department and reported to General
Manager for approval. Registration Department should update database of certificated organization and
CC to Marketing Department. Marketing Department is responsible for updating the general
information list of certificated organization.

4.8 INIEE a9 /4 . (24K)  Withdrawal/Revocation of certification certificate

48.1 B P 923NN wlRF BT 2HI, FFEAIERGHRAIL L GE4) o RIEPHAGIA

ETE B B 45 )

Q) BPFEHREPIFEE L G24) )

b) & FAakskak GEA) A kA E B

) ZF#BRXRELERELEERIINRERZASEREL L LY,

d) ELFASINERERITREGBEELE, IFFH XEFRGGH P FBERE T BBMARE
a..

N
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e) ELBETERFRREREHEL,;

f) BAETRGELFREERERLEK, SPELETIRHIARIFIELE 25 % R 49

9) RIEALNHFLFRILTEE A S IR BREFKIETEENRF4; (FSMS&HACCP 14 4
#E )

h) FRIEALEIR. WHMIKIEATERZ L89; (FSMS&HACCP #h % i )

i) HAFHAMR A KR AT 7] A2 15 69 7 E R BUA 289 2 E 56

) AFIGEIE S B AR A S B AR A P AL RAT Bk R B8 (BAERA G 5 EE AR
FZICEA X AT EGETIER . FRGED . TR H P IAGEIE S 5 O %0 & A2 P iE AR AR)

K) A XA EH 5] e S A RFWIGER &, EREEIHHRER, AFNENHTELR
K B84 2 NAAAKL R

) = Eid REEEA;

m) EEAZAATRET R BAHFHERERIA A2 EHE2FFLEEZRERFTLEL;

E: A SiliEfe RIAF AR L HLTEINGEIE S 94N 0k (GE4H) AZF AR A HAe GAP INIEF

1842 5 (ICASP33C) F #9 i HL 4] HBAL 5 HAT

The following situations happened to whole or part of the products/services of the client will result in
the revocation/withdrawal of certificate, or reduction of certification scope of certificate:

a)
b)
c)
d)
e)
f)
9)
h)
i)
)

K)

1)

m)

The client requests voluntarily (for revocation)

Evidence documents of client’s legal status are withdrawn or revocated,

The client has been listed in List of Serious Dishonesty Enterprises by General Administration of
Quality Supervision, Inspection and Quarantine of the People’s Republic of China;

The client refuses to cooperate with certification and supervision department for supervision and
check, or provides false materials or information for the enquiry and examination of relevant
ISSues;

The client refuses to accept the supervision and sampling for production quality by the country;
Major quality safety accidents of products and services occurred due to certified organization’s
violation of rules which is confirmed by supervision department;

Where a licensed organization no longer produces products within the scope of the certification or
no longer provides services within the scope of the certification. (Applicable to FSMS&HACCP)
Where the licensed organization falsely reports or conceals the information needed to obtain the
certificate. (Applicable to FSMS&HACCP)

Fail to adopt any effective corrective actions against causes for suspension during the period of
suspension;

The suspension period is over but issues which had caused suspension have not been solved or
corrected (including the administrative licensing certificate, qualification certificate, compulsory
certificate and other certificates with respect to scope of quality management system currently held
by the client has been expired or invalid but the new application is yet to be approved);

The obtained certification information is not correctively used and promoted as according to
relevant rules, which has led to severe consequences or impact; or, certification body has requested
client to correct but correction has not been taken for more than two months;

Serious violation of laws and regulations;

There have been major changes to the management system, but the client failed to take effective
corrections during the period of suspension, and its management system is reviewed as not in
compliance with the requirements;

482 RAEFLARFAZ—0, HEMIESEPF AL (FEARZIGEIER#H4E L) (MAPL112) |
B AR RE PR INEIEDS X F T AT L EFH PR P RE L HstiT =4
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E, i8I E P e kBB R R X B RKRAT, RIS ZEFETF R, RAEEMFE AT
FEHA RS T A, FRHE B AR E P KA RIVGEERE P L X F MR, T35 7 /R
FHERTERANFHNGER K, NERARIED G, A% NETTREGIER,

If one of the situations mentioned above happens, Registration Department should send “Notice of
withdrawing of Management System Certificate” (MAP1112) out to the client. In the notice, it should
be explicitly pointed out that the client should return the certification certificate and the certificate or its
copy cannot be used in any commercial activities or propaganda activities. Registration Department
should also inform the client that ICAS will take necessary legal action if the client fails to implement
the relevant requirements according to the stipulations of the notice. In the meantime, Registration
Department should be in charge of making a public announcement of the withdrawal situation and
delete the client whose certificate has been withdrawn from the client list of ICAS. If part of the
products/services of the client dissatisfies the requirements of certification continuously or seriously,
the original certificate should be withdrawn and the certificate with reducing the scope of certification
should be replaced.

4.8.3 FAINIEIER B, ICAS il 4o i b BB S B4R AK B9 I IEIE 5, JF AR B A48 KR A= ok £
N B

Once the certificate is withdrawn, ICAS would inform enterprise to take back the withdrawn certificate
and publish or declare the withdrawal on relevant media and website without undue delay.

4.8.4 dwR %k (BE P ZK) IKE, ICAS INERARIE S E P 77 K s B9 X, 5k “F AR F K
WEIEB B &, RMBEFP T, FFRN B A AXGIMEC R ARA, ICAS Lax ik
T &P 77 89 KGAIE AR A 0943 By AREAR B A9 3ROl P A oL B89 B2, AR LA &
4% & 2T 1% = suh 3 8 K FINE,

If the certification is terminated (at the request of the customer), the ICAS certification will form a "
Notice of Cancellation of Management System Certificate” and issue it to the customer in accordance
with the agreement reached with the customer, and at the same time declare that all relevant
certifications are no longer maintained. ICAS will also make all necessary changes to the official
certification documents granted to the customer, the published information, the authorization for the
use of the logo, etc., to ensure that there is no information indicating that the product is still certified.
4.85 FLAHAF. 4. 4ok GE4) INMEIEHFONEBAB R M AP L Faim R, EtEd
RLANAE 3 25 B AN TAE B R 3R-E A 5 B LA .

For organization whose certificate has been suspended, withdrawn and expired, however, it failed to
apply for re-assessment, the certification decision shall be submitted to the certification surveillance
authority within two working days.

49 A KINEFENGEARGZ L, OEFIF, MAFH, EETHRT. 8L, REF. T2, %
120 WA BAHINIER ITAZEGINIER R 22 R, B ICAS BIRAR AT 5% P 7 #ATABA1Z &A%
i, 13 8 Y 77 T U R F R, e RiEE &fe A, ©iEil s, ERARLARE P
AR A AT B X AT B F AR INGEAS B A — 35 T A G AR Ao

The ICAS customer service personnel shall be responsible for the communication and information
transmission with the client for the specific information about the certification activities, including the
certification decision results of the process of application, initial audit, supervision audit and grant,
rejection, maintain, change, suspension, restoration and revocation of certification. The way of
information exchange can be e-mail, wechat sending information and documents, telephone
notification, etc; The customer service personnel shall ensure that the customer receives the
corresponding information. This information shall be filed and maintained as part of the certification
files.
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5 L% Records

5.1 IA3E 2k € % (FP1026)

Registration Assessment Form (FP1026)

5.2 F AR FONEIE P Y 17l 42 (MAP1111)

Notice of Suspension of Management System Certificate (MAP1111)

5.3 & AR FINGEIE B 48 4 (MAP1112)
Notice of Withdrawing of Management System Certificate (MAP1112)
5.3 & AR ZINGEIE Y 248 4 (MAP1113)
Notice of Cancellation of Management System Certificate (MAP1113)
6 3k Appendix
7 None
7 3| X4 Reference documents
CNAS-CC01 (ISO/IEC17021-1: 2015)
CNAS-CC02:2013 (ISO/IEC17065: 2012)
CNAS-CC18 2014
CNAS-SC185:2021(ISO/TS 22003:2013)
HACCP 4Rk Z AE £ 380 (CNCA-N-001: 2021)
H AL E SR A (CNCA-N-009 2014)
RAF R AL HLTEINIE R AN (CNCA-N-004 2014)
HIZE SilEE Ak (B 54 % 166 5)
GB/T19630-2011 & #L/* seir A
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