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Impartiality Policy of ICAS

1. Shanghai Ingeer Certification Assessment Co., Ltd (ICAS) is a third-party certification body with
independent legal status. We fully understand that impartiality plays an important role in the
validation/verification activities. ICAS would always stick to the principle of impartiality and
non-discrimination in the validation/verification activities; and treat all of our validation/verification
clients equally. ICAS would not allow commercial, financial or other pressures to compromise
impartiality.

2. ICAS would comply with the relevant national statutory and regulatory requirements of
certification and accreditation, relevant requirements by CNCA, UKAS accreditation standard, ANAB
accreditation standard and other statutory and regulatory requirements of validation/verification and
accreditation as well as regulatory requirements in order to ensure the work is carried out in an
independent, impartial, transparent and efficient way.

3. ICAS is a service entity which offers single validation/verification activities, its service scope is
limited to validation/verification activities for the client and related validation/verification activities.
ICAS promised that it would not outsource validation/verification to management system consultancy
organization. The marketing and quote of ICAS validation/verification activities have no relations with
relevant consultancy bodies. When providing our approved validation/verification service to the client,
the service provided by ICAS is only limited to the business scope accredited by CNCA, CNAS,
ANAB and foreign accreditation body.

4. ICAS set up impartiality committee at its top level. The committee is composed of
representatives who are related to validation/verification activity including representatives of relating
government departments, representatives of manufacturer or external provider, client representative,
consumer, representative of our body etc. The consultancy with appropriate interested parties shall be
balanced with no single interest predominating. The committee would give impartiality comments,
suggestion or advice to the product, validation/verification activities which may affect impartiality of
the body. To ensure the impartiality, ICAS top manager would not undertake the chairman of the
committee.

5. ICAS would maintain impartiality and independence on the three levels of strategy; and policy
making; and validation/verification execution, decision and issuance.

6. ICAS and its engagement of validation/verification, acceptance, planning,
validation/verification execution, review, decision maker and issuing officer and all personnel who
participate in the validation/verification process have no opportunity to affect the
validation/verification process. ICAS would neither participate in any kinds of activities which may

compromise the impartiality, science and objectivity, nor provide any services which may compromise
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the impartiality, objectivity and confidentiality of the validation/verification process and decision.
ICAS promises that we would not:
> Be the owner, leader, manager, implementer or maintainer of the validated and verified
organization;
Offer consultancy services actively or passively to other client;
Provide relevant consulting or internal validation and verification to its client when
evaluating the stated scope of validation and verification of the client in the
validation/verification scheme.

7. ICAS requires all employees to make commitment on the impartiality and confidentiality in the
area they work in. Once the breach of the commitment is found, ICAS takes responsibility to adopt
proper corrective action.

8. ICAS has complete policy and procedure to acceptance and dealing with appeals, complaints
and disputes from applicant or other relevant validation/verification business or other related matter,

ICAS accepts and copes with management surveillance from all interested party in the society.

General Manager of ICAS: Wang Zhen
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